
ARTICLE 1 
 

RECOGNITION 
 
NOTE 1 For purposes of clarity, the parties have agreed that all persons employed 
on a temporary basis and who work in excess of 24 hours per week for three two (2) 
consecutive months or less, will be excluded from the bargaining unit. 
 
 
ARTICLE 3 
 
Definitions 
 
Casual Employee  
 
An employee appointed by the Employer to a position of a temporary nature of no 
more than twelve (12) months except that extensions may be granted by the Joint 
Committee for the Administration of the Agreement, with no guarantee on a continuing 
basis. These employees are included in the bargaining unit after three (3) two (2) 
months of continuous employment. 
 
The following articles do not apply to these employees and will be noted in each article. 
Articles 13, 22.05(b), 27 -- except as noted, 28, 42 -- except as noted and 43. 
 
 
 
ARTICLE 4 
 
Management Rights 
 
4.01 Subject to the provisions of this Agreement, the Union acknowledges that 

it is the exclusive function and responsibility of the Employer to: 
 

(c) hire, retire, direct, assign, classify, transfer, promote, demote, lay-off, and 
to discipline, suspend or discharge employees for just cause; 

 
 
ARTICLE 7 
 
Strikes, Lock-Outs 
 
7.02  In the event that any employees of Carleton University, other than those 

covered by this Agreement, engage in a lawful strike or be locked out  
and maintain picket lines, employees covered by this Agreement shall 
not be required to perform work normally done by those employees. 

 
  



ARTICLE 11   
 
SENIORITY 
 
11.02  Seniority for all employees shall commence from the first day of 

continuous service within the bargaining unit provided that the employee 
has successfully completed the probationary period and shall cease 
when an employee’s employment with the Employer is terminated.  Term, 
and replacement and casual  employees will be credited with seniority for 
time in the service of the Employer provided there are no breaks in 
service of greater than two (2) months duration.  An employee who 
transfers outside the bargaining unit will retain seniority held at the time 
of transfer and in the event he/she returns to the bargaining unit will 
resume accumulation of seniority as of the date they return to the 
bargaining unit. 

 

ARTICLE 13 
 
Redundancy, Lay Off and Recall 
 
13.08 Where there is  more than one employee whose positions is redundant, 

the qualified employee with greatest seniority shall be transferred first. 
 
13.14 Employees who are released under the lay-off provisions of this Article 

shall be eligible for the following: 
 

(a) more than 15 years service: 8 months formal notice,  or pay in lieu of;  
(b) more than 12 years service: 6 months formal notice, or pay in lieu of; 
(c) more than 10 years service: 5 months formal notice, or pay in lieu of; 
(d) more than 8 years service:   4 months formal notice, or pay in lieu of; 
(e) more than 6 years service:   3 months formal notice, or pay in lieu of; 
(f) more than 4 years service:   2 months formal notice, or pay in lieu of; 
(g) years service or less:           1 month formal notice, or pay in lieu of. 

 

During the period of notice of release, an employee may choose to 
remain in the service of the Employer.  During this period the employee 
shall be afforded the necessary time off to pursue alternate employment.  
Upon finding alternate employment outside the University, he/she shall 
receive pay in lieu for the balance of her/his formal notice. 

 
NEW and renumber entire article: 
 

13.17   Any laid-off employee may have the option o f continuing University 
Dental and Supplementary Medical Insurance coverage  during the 
one (1) year period of recall provided the employee  pays both the 
employee and employer premiums.  



13.20 Notice of recall shall be by registered e- mail  to the last address supplied 
to Human Resources.  The laid-off employee shall have five (5) working 
days in which to advise the Employer of acceptance of such offer of recall.  
Failure to respond to a notice of recall within the time limit will be deemed 
to be a rejection of the recall. 

 
ARTICLE 15 
 
Hours of Work 
 
DELETE and renumber article: 
 
15.04 The final form of flexible hours will be implemente d after agreement 

between the employees in the designated sub-unit an d the 
appropriate University officer.  The employee(s) ha s the right to have 
Union representation in these discussions.  If no a greement is 
possible, either party may present its position to the Joint Committee 
for the Administration of the Agreement which will consider the case 
and make recommendations based on the stated object ives of the 
work unit and the above guidelines. 

 
NEW and renumber: 
 
15.xx  When an employee’s job description changes t o require shift work, 

one  (1) months’ notice shall be given to the emplo yee before 
implementation of the change unless the employee wa ives this right. 

 
ARTICLE 17 
 
Shift Work 
 
17.03 The Employer shall pay a shift premium of $0.90 $1.00 per hour when the 

major number of hours worked in a day fall between 3:00 p.m. and 12 
midnight. 

 

17.04  The Employer shall pay a shift premium of $1.25 $1.50 per hour when the 
major number of hours worked in a day fall between 11:00 p.m. and 8:00 
a.m. 

 
17.06  Employees required to work a regular shift on Saturday or Sunday will 

receive a shift premium of $2.25 $2.50 per hour for all hours worked. 
 
 
 
 
 



ARTICLE 22 
 
Other Leaves 
 
22.05  Special Leave  

 
(a) Special leave with pay to a maximum of six (6) working days per year will 

be granted to employees as follows: 
 

Illness in the employee’s household and/or immediate family......Up to six 
(6) days per occasion 

 
Fire or other problem resulting in property damage, including furnace 
failure,.....2 days per occasion in the employee’s residence 

 
Car breakdown…..1 day per year, to be taken either on 1 day or in 2 ½ 
day increments 

 
Medical, dental and legal appointments for the employee or her/his 
immediate family requiring absence from work.....½ day per occasion  

 
Moving of a household.....1 day per occasion 

 
Preparation for or writing an examination for a credit course.....½ day per 
occasion 

 
Marriage.....up to 4 days at the employee’s discretion  

 
Birth or adoption  of a child (for spouse).....up to 5 days per occasion  

 
Divorce or legal separation.....up to 3 days per year 

 
Non Christian Religious observance (other than those days covered by 
statutory holidays) .....up to 4 days per year 

 
Volunteer day for community service.....1 day per year, to be taken either 
on one day or in two ½ day increments. 

 
 Immediate family for this article is defined as the employee’s spouse, 

parents, grandparents, children, grandchildren , step parent, foster 
parents, step child, ward, foster child, mother-in-law, father-in-law, or 
relative permanently residing in the employee’s household or with whom 
the employee permanently resides.  

 
(b) Employees shall attempt to arrange medical, dental and legal 

appointments outside of normal working hours where practicable. 
However, it is realized that in certain situations it may not be possible 



to make appointments outside of working hours. In s uch cases, 
employees, with the permission of their supervisor, may be allowed an 
early departure or a late arrival at work to attend medical, dental, and legal 
appointments for the employee or for her/his immediate family not 
requiring a half day’s absence.  Such permission shall not be 
unreasonably withheld.  This paragraph does not apply to casual or 
replacement employees.  Late arrival is intended to be not more than one 
hour after the normal starting time, and early departure is intended to be 
not more than one hour before the normal quitting time. Employees may 
also arrange for appointments to be in the one hour  preceding or 
following their lunch break. 

 
 
22.06 Leave of Absence -- Without Pay 
 

An employee may apply for a leave of absence without pay for personal 
reasons other than illness or another job opportunity external to the 
University , providing he/she makes a written request stating reasons to 
the department head and subject to the approval of the Assistant Vice-
President, Human Resources.  Permission for such leave of absence shall 
not be unreasonably withheld. Requests for an extension to leave of 
absence of more than one year will be considered on  a case by case 
basis. 

 
Such leave shall not affect seniority entitlements or sick leave credits 
which have been accumulated.  Nor shall sick leave or seniority 
entitlements be accrued during such periods of leave of absence without 
pay.  The employee shall also be allowed to continue with all benefit plans 
provided he/she pays all premiums.  The employee shall be reinstated in 
her/his former position or a job of at least equal position and salary. 

 
22.07  Leave of Absence -- Union Business  
 

A leave of absence without pay of up to one two  (12) years will be granted 
upon request to an employee who has been elected to a full-time office or 
position in the Union. The employee so elected must give two (2) months’ 
notice to the Employer. Further leave may be granted to an employee 
elected to a position in Local 2424, upon request, or for an employee 
elected to another office or position in the Union, by mutual consent.  

 
Seniority shall accrue during the employee’s leave of absence. The 
employee shall also be allowed to continue with all the employer 
benefit plans in accordance with 22.06.  

 
22.11 A new continuing employee member of the bargaining unit  shall, 

within four eight  (48) weeks of her/his appointment date, be allowed, 
with appropriate notice to her/his supervisor, up to one (1) hour with pay 



to meet with Union representatives, as part of her/his orientation. 
 
22.12  Members elected to hold positions on the Executive Board will be 

provided one hour of release time per week, as required, without loss of 
normal pay or benefits in order to attend meetings to conduct the 
business of the Union. Members elected to hold positions on the Council 
of Representatives will be provided two hours of release time per month, 
as required, without loss of normal pay or benefits in order to attend 
meetings to conduct the business of the Union. 

 
NEW and renumber article: 
 
Reservist Leave 
 
22.xx  The Employer will provide a leave of absence  without pay to an 

employee who is a reservist, the terms of which wil l be in 
accordance with the Employment Standards Act, 2000.  

 
 
 
ARTICLE 24 
 
Workplace Safety and Insurance 
 
NEW  
 
24.05  The University will provide the Union with a  monthly summary of 

Form 7s. 
 
ARTICLE 27 
 
Employee Benefits Plan 
 
27.01 *Effective two (2) months after ratification of the agreement, the 

Supplementary Medical Insurance Plan will include vision care, including 
eye exams at 80% co-insurance to a maximum of $400 per insured 
person every consecutive 24 months.   

 
27.08  Athletic Fees 
 

All members of the Bargaining Unit shall have free access to the 
facilities of Carleton University’s Athletic and Physical Recreation 
Centre. 

 
All members of the Bargaining Unit may purchase a c uFIT pass 
through payroll deduction.  



ARTICLE 34 
 
Copies of the Agreement 
 

34.02 The Employer shall, as soon as possible, and in any event within sixty (60) 
days after the signing of this Agreement, post an electronic version of 
the Collective Agreement on the Human Resources web  site, and 
reproduce and distribute to the Union Office 250 co pies of the 
Collective Agreement in the small format and 50 cop ies of the 
Collective Agreement in the large format. reproduce  and distribute to 
each employee a copy of the Collective Agreement. 

 
34.04 Distribution of the copies of the Agreement to each new employee 

included in the Bargaining Unit shall be by the Human Resources Office of 
the University. 
New employees will be advised  by Human Resources o f the location 
of the CUPE 2424 collective agreement on the Human Resources 
web site. 

 
 
ARTICLE 40 
 
Official University Closure 
 
40.01  Should the President or her/his delegate declare that the University or an 

area of the University, be officially closed temporarily due to 
environmental conditions, utility disruptions, road conditions, publically 
declared emergencies, acts of God or other similar emergencies 
beyond the control of the employees covered by this Agreement, 
employees shall receive their regular salary and benefits during the 
closure. (Those closures shall not be considered a University holiday as 
in Article 19.) 

 
ARTICLE 41 
 
Library Privileges 
 

41.01   Employees shall continue to enjoy borrowing privileges at the University 
Library.  All employees with five (5) years continuous services as a 
continuing employee  upon retirement, shall continue to enjoy borrowing 
privileges at the University Library. 

 
  



ARTICLE 43 
 
Job Classification 
 
DELETE and renumber article: 
 
43.01  The Union and the Employer agree to the following treatment for the long-

service employees whose positions have been evaluated at a lower 
relative level in the classification system implemented in 1978. 

 

It is agreed that for as long as they continue to be employed at Carleton 
University in their current position, that position will remain classified at 
the same level as at March 1, 1978. 

 

Progression through the salary range will be in accordance with salary 
administration practices which apply to other staff. 

 

The long service employees referred to above are those employees 
named in the Memorandum of Agreement signed by the parties on 
April 17, 1978. 

 

43.02   (a)  When an employee in an existing job classification believes that her/his 
position is incorrectly classified, he/she may submit in writing a request for 
review to her/his manager, with a copy to the Department Head and 
Dean/University Librarian as applicable and Assistant Vice-President, 
Human Resources. If the manager is in agreement with the employee’s 
request, he/she will submit the request to the Assistant Vice-President, 
Human Resources within 10 working days.  If the manager is not in 
agreement with the employee’s request, he/she will notify the employee in 
writing within five (5) working days. 

  

(b) A request for review shall include: 
 

(i) the employee’s full name, present classification and salary; 
 

(ii)  the name of the department and/or section and location of work; 
 

(iii) a job description for the position to be reviewed; 
 

(iv) the reasons why the present classification is considered to be 
inappropriate, and the justification for the job classification 
which is considered to be correct; 

 

(v) current organization chart, highlighting the position to be reviewed. 
 

(c) A request for review shall not be entertained on the grounds 



of the inadequacy of the pay scale assigned to the 
classification. 

 

43.03 Human Resources shall consider each request and within thirty (30) 
forty (40) working days (and 40 days as of 1 July, 1991) of its receipt 
shall notify in writing the department head and/or supervisor, the Union 
and the employee(s) concerned of the results of the review. 

 
43.04   When a new position is established which involves work of the kind 

performed by the Union members and which is covered by the 
collective agreement , the Employer shall determine the classification 
level for such position and notify the Union in writing of such position prior 
to making an appointment to that position. 

 

          When a new position is established which is covered by the Collective 
Agreement, the Employer shall determine the classification level for such 
position and notify in writing the department head and/or manager, the 
Union and the employee(s) concerned of such determination. 

 

43.06  (a)  Rates for newly established positions shall be retroactive to the date the 
rate of pay was established for the new position. 

 

(b) Rates increased as a result of an employee’s request for review 
shall be retroactive to the date that such request was received in 
Human Resources.  The employee’s salary will be increased to the 
greater of: 

 

(i) step one  of the higher classification 
 

(ii) an amount equal to her/his existing salary plus 5%, provided 
such increase does not exceed the maximum of the salary 
range of the higher classification: or 

 

(iii) where a 5% salary increase results in a salary between range 
steps, the next higher step in the salary range. 

 

 
ARTICLE 44 
 
General 
 
44.02 The Employer will supply each employee in this bargaining unit with a 

photo identification card.  A replacement card may be reissued once 
during a five year period as required. 



ARTICLE 46 
 
DELETE and renumber articles 
 
University Guaranteed Housing Loan Plan 
 
46.01    The Employer’s Guaranteed Housing Loan Plan shall apply to all 

employees subject only to the limitations of the Plan as it now exists. 
 
ARTICLE 47 
 
Salary Increase 
 
47.01 Effective July 1, 2014 , an increase equal to 1.5% will be added to the job 

rates and to the salaries of all employees.  Effective July 1, 2015 , an 
increase equal to 1.5% will be added to the job rates and to the salaries of 
all employees.  Effective July 1, 2016 , an increase equal to 1.5% will be 
added to the job rates and to the salaries of all employees.   

 
ARTICLE 50 
 
Term of Agreement 
 
50.01 All provisions of this Agreement shall become effective on July 1, 2014  

and shall remain in full force and effect until June 30, 2017 . 
 
50.02 If either party desires to bargain with a view to renewal with or without 

modification of this Agreement, or to the making of a new Agreement, 
such party shall, 90 days before June 30, 2017 , give written notice to the 
other party of such desire. 

 
APPENDICES 
 
The following Appendices shall be renewed: 
Letter of Intent #1 (Financial Stringency) 
Appendix B 
Appendix F (Workload) 
Appendix G (Union Representation at Meetings) 
Appendix H (International Recruitment) 
Appendix I (Summer Benefits) 
 
Appendix E (Seniority) – the parties agree to include this appendix into the Collective 
Agreement 



APPENDIX  A 
 
Amend as follows: 
 
7.  Effective (date of ratification, 2014) , the amount to be disbursed from 

the Career Development Fund is not to exceed one thousand seven 
hundred and fifty dollars ($1,750.00) two thousand dollars ($2000.00) 
per employee per year without the prior agreement of the Joint 
Committee for the Administration of the Agreement.  (An employee has 
the option to pay the difference if a more expensive course is approved 
by Human Resources.) 

 
 

  



NEW APPENDIX C 

CARLETON UNIVERSITY 

- and – 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 2424  

 

LETTER OF UNDERSTANDING RE: Job Evaluation Process  

 
The parties agree to establish a working group whose mandate is to meet and 
work within the agreed upon Terms of Reference to guide a job evaluation 
process. 

 
Job evaluation is intended to determine the ranking  of a job, not the performance 
of the incumbent; neither does it include setting the rate of pay. 
 
Union representatives, but not to exceed four (4), shall be released, at full pay 
and benefits, from their positions to work as required on the working group.  This 
includes the time period as referenced in item #10 of the Terms of Reference 
Regarding Job Evaluation document. 
 
It is agreed that an employee's salary will be “red circled” in the event that their 
job class is lowered as a result of the job evaluation process. 
 
For purposes of article 43.05 of the CUPE 2424 collective agreement, the same 
arbitrator(s) shall be relied upon as per item #13 of the Terms of Reference 
Regarding Job Evaluation document. 
 
The parties specifically acknowledge and agree that such Terms of Reference 
shall not form part of the collective agreement. 
 
Dated at Ottawa, Ontario this 16th of October, 2014 
 

For the University For the Union  
 
 

 
 
 

 
 

 
 



APPENDIX D 
 

Insert into Collective Agreement 
 

Memorandum of Agreement re:  Accommodation/Return t o Work  
 

The parties endorse the joint responsibility and importance of early 
intervention and safe return to work and to the accommodation of an 
employee due to illness or injury when alternate/modified work is required, 
whether the disability is permanent or temporary. 
 
 
When it is determined that a member of CUPE 2424 is unable to perform the 
full duties of her/his position due to medical restrictions, the Employer will 
advise the employee that they may have a Union Representative attend any 
meetings to discuss the circumstances surrounding the employee's return to 
work. 
 
With the Employee’s consent, the Employer shall share with the union 
information relevant to the accommodation of the affected employee and 
information regarding the requirements/duties of the employee’s position. 
 
The Employer shall consult at a meeting with the Employee and the Union to 
discuss and to consider the available evidence regarding the existence and 
nature of the restrictions/capabilities, and, if necessary, options with respect to 
the accommodation of the employee. 
 
 
Notwithstanding the above, the Employer agrees to p rovide the Union with 
copies of the workplace accommodation arrangements made for the CUPE 
2424 member.  

 
  



NEW APPENDIX 
 

CARLETON UNIVERSITY 
 

And 
 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 2424 
 

MEMORANDUM OF AGREEMENT RE: SUPERVISORY DEVELOPMENT  SERIES 
 

WHEREAS the Employer contributes $15,000 to the Career Development Fund 
for IT employees in accordance with article 28.05 (c) of the CUPE 2424 
Collective Agreement; and 

 
WHEREAS the Employer and the Union have and will continue to jointly develop 
and administer the Supervisory Development Series. 

 
NOW THEREFORE, the parties agree that for the term of this Collective 
Agreement the following will apply; 

 
1. The $15,000 Career Development Fund for IT emplo yees will be used 

to train those CUPE 2424 members who choose and are  jointly 
selected to attend, with their manager’s approval, the Supervisory 
Development Series. 

 
2. Should there continue to be spaces available aft er all selected CUPE 

2424 members have been placed into a scheduled Supe rvisory 
Development Series workshop, the parties may agree to allow 
applicants external to the CUPE 2424 bargaining uni t to participate in 
the Series. 

 
3. It is understood that IT employees will have acc ess to the Union 

Career Development Fund as provided for under artic le 28.05 (c) of 
the Collective Agreement. 

 
 

 
Dated at Ottawa, Ontario this ____ of _____________ ___, 2014 
 
 
For CUPE L2424     For Carleton University    
 
 
 



 
 
NEW APPENDIX 
 

CARLETON UNIVERSITY 
 
 

And 
 
 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 2424 
 
 

MEMORANDUM OF UNDERSTANDING  
 
 
RE: LETTERS OF EXPECTATIONS 
 

WHEREAS the Employer issues a Letter of Expectation to an Employee and 
places such document on her/his Employee file; and 

 
WHEREAS there have been no further related Letters of Expectation placed on 
her/his Employee file since the original date of issuance; 

 
NOW THEREFORE, the parties agree that: 

 
a) Such Letters of Expectation will not be referred to with regard to future 

staffing competitions, and will be expunged from the Employee’s file after 
a period of three (3) years from the original date of issuance; 

 
b) It is understood that the referenced three (3) year period above is 

exclusive of any unpaid leave of absence from the workplace. 

This Memorandum of Agreement shall be in force and effect upon ratification by 
both parties for the duration of the collective agreement. 

 
Dated at Ottawa, Ontario this ____ of _____________ , 2014 
 
For CUPE L2424      For Carleton University 
 

 
 
 
 
 

 


